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TERMS & CONDITIONS 

Booking / cancellation 

Booking a travel arrangement with 
Messer Sp. z o. o. is binding. Where 
nothing else is stated in the offer 
material or contracts, cancellations 
can only be made according to the 
following guidelines: If canceled 
earlier than 8 weeks before the 
departure date, 50% of the journey 
price per participant applies. If 
canceled later than 8 weeks before 
departure, the full price of the trip is 
payable. The liability also includes 
the minimum price of ordered game. 
In certain cases, it is necessary to 
book certain hunting areas 
permanently, whereby cancellation 
is not possible. The same applies 
where Messer Sp. z o. o. contracts 
third parties to ensure completion of 
the arrangement. In such cases 
cancellation is excluded. 

Deposit (first installment) 

The deposit is 50% of the travel 
price and must be paid immediately 
after booking confirmation by 
Messer Sp. z o. o. Upon payment, 
the booking becomes binding. 
Cancellation insurance, if 
applicable, must be paid according 
to instructions. 

Final payment (second 
installment) 

The remaining balance must be 
received by Messer Sp. z o. o. no 
later than 8 weeks before departure. 
If payment is not received on time, 
Messer Sp. z o. o. may cancel the 
trip and the deposit will be forfeited. 
The payable amount is stated in the 
travel documents. Deposits are not 
refundable if cancellation occurs 
more than 48 hours after payment. 

Responsibility 

Messer Sp. z o. o. acts as an 
intermediary for hunting grounds, 
hotels, transport companies and 

other service providers and cannot 
be held responsible for changes, 
delays, breach of contract, weather 
conditions, force majeure or other 
circumstances outside its control. 
To the extent liability can be limited 
under international conventions, 
such limitations apply. Local 
regulations and conditions are 
communicated in advance and are 
binding. 

Airlines 

Airlines apply different rules 
regarding weapons, trophies and 
luggage. It is the traveler’s 
responsibility to check all 
requirements including weight limits 
and handling fees. Fees are paid 
directly at airports (typically €50–
€100). Standard luggage allowance 
is normally 20 kg including hunting 
equipment unless otherwise stated. 
Excess baggage is paid directly to 
the airline or airport. Flight delays 
must be claimed directly with the 
airline. 

Payment terms 

For bookings made more than 8 
weeks before departure, at least 
50% is paid at booking and the 
remainder no later than 8 weeks 
before departure. For bookings 
made less than 8 weeks before 
departure, full payment is required 
at booking. Flight tickets are always 
paid at booking. Final settlement for 
trophies or additional costs is made 
after return when final statements 
are available, which may take from a 
few days up to 3 months. All 
payments are net cash. 

Reservation 

Prices are subject to change due to 
government intervention, currency 
fluctuations, devaluation, supplier 
price increases or other external 
factors beyond the control of 
Messer Sp. z o. o. Typographical 
errors in offers or invoices are also 
reserved. 

Insurance 

Travel insurance may cover illness, 
accident, transport home, liability, 
theft and flight delays. Cancellation 
insurance must be taken out no later 
than at first payment or binding 
agreement. Weapons and 
equipment are normally covered by 
private insurance; it is the traveler’s 
responsibility to verify coverage. 
Special equipment insurance may 
be required. Messer Sp. z o. o. 
recommends cancellation 
insurance as protection against 
illness or similar events before 
departure. 

Personal data 

To enter into an agreement with 
Messer Sp. z o. o., the following 
information is required: name, 
address, phone number, email 
address, date of birth and similar 
data. Personal data is stored 
confidentially and used solely for 
the purpose of fulfilling the 
agreement. Data is processed in 
accordance with applicable data 
protection laws and deleted when 
no longer required. 

Health 

Many hunting trips take place in 
remote and primitive conditions 
with limited medical infrastructure. 
It is the traveler’s responsibility to 
ensure fitness for travel and to 
obtain necessary vaccinations and 
health precautions for the 
destination country. 

Personal responsibility – 
foreseeable risk 

Hunting abroad involves natural 
risks including uneven terrain, 
weather changes and wildlife 
conditions. Participation is entirely 
at the traveler’s own risk. Messer 
Sp. z o. o. cannot be held liable for 
injuries, accidents or medical 
emergencies. Participants accept 
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full responsibility for their own 
safety. 

Hunting license and insurance 

A valid hunting license is required 
within the EU. In most cases, 
liability insurance is included but 
may not apply outside Europe. 
Additional insurance may be 
required depending on destination. 

Complaints 

Any complaints regarding hunting 
arrangements, accommodation, 
guides, trophy measurement or 
similar must be submitted in writing 
within 8 days after the end of the 
trip. Complaints regarding issues 
during the trip must be reported 
immediately on site and 
documented. Failure to report 
during the stay may prevent 
compensation or correction. 

Trophy fees 

Trophy fees vary by country and 
currency. No refunds are given for 
packages where not all game 
species are harvested. 

Trophies / shipping 

Messer Sp. z o. o. is not responsible 
for agreements made with 
taxidermists or third-party 
conservators. This includes 
workmanship, loss, damage or 
delays. If the traveler chooses a 
different taxidermist than the one 
recommended, all coordination and 
transport is the traveler’s 
responsibility. 

Wounded game / allegations 

All shot game must be paid for. It is 
the hunter’s responsibility to ensure 
safe shooting and recovery. 

Weapons permits 

The traveler must hold valid weapon 
permits and EU firearms passport 
where required. Messer Sp. z o. o. 
may assist with documentation for 
import/export of firearms. 

Interruption of stay 

If the traveler leaves the hunting 
area before completion of the 
arranged stay, no refund is given. No 
repayment applies even if hunting 
conditions are not fully used or if 
opportunities are deemed sufficient 
by the hunting area. 

Organizer responsibility 

Messer Sp. z o. o. is not liable for 
unused services, transport delays, 
weather conditions or force majeure 
events. Changes to return times due 
to weather or logistics do not entitle 
the traveler to compensation. 
Participation in all activities is at the 
traveler’s own risk. 

Acceptance 

By booking and paying the deposit, 
the traveler accepts these terms 
and conditions. 
 


